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Attainment Company’s 

Cleaning and Disinfecting Instructions 
 
 
Spray cleaning solution onto a soft non-abrasive cloth; do not spray cleaning 
solution directly onto a GoTalk. Use the dampened soft cloth to wipe and clean 
the GoTalk. 
 
Attainment Company suggests non-alcohol based glass cleaner or 1:3 vinegar 
to water solution. Although, any commercially available disinfectant or a diluted 
bleach solution is fine to use as long as the cleaning liquid stays on the outside 
of the device.  
 

• Do Not submerge GoTalks in water/liquid 
• Do Not clean GoTalks in dishwashers  
• Do Not open GoTalks for cleaning or any other purpose 
• Do Not spray cleansers directly onto GoTalks 
• Do Not use abrasive cleaners  

 
If a GoTalk is submerged in water or an excessive amount of liquid is spilled on 
the device, immediately open the battery compartment and remove the 
batteries. We also suggest hanging the device by the handle or standing the 
device up so liquid will not pool inside the device.  
 
Attainment is happy to provide the support you need. Contact Attainment 
Company’s technical support team with your questions or comments.  
Email: techsupport@AttainmentCompany.com 
Toll-free phone: 800-327-4269 ext. 4510 
Outside North America phone: +1-608-845-7880  


